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          5th December, 2018 

 
KEPZ consignments: Talks on WeBOC system remain inconclusive 
The issue of implementation of Web Based One Customs (WeBOC) at Karachi Exports Processing Zone 
(KEPZ) stayed unresolved as talks between Pakistan customs and stakeholders remained inconclusive. The 
customs department has planned to implement online computerized clearance system (WeBOC) for 
clearance of inward and outward consignments at KEPZ. 
 
For the purpose, the department has developed a new module but remains unable to implement the same at 
KEPZ, due to the reservations of the stakeholders, hence the zone is still running on manual system. Talking 
to Business Recorder, one of the stakeholders, who didn''t want to be named, said that although the KEPZ 
was tax-exempted and the stakeholders were not required to obtain NTNs, the customs department was 
trying to implement the system ''WeBOC'' which had the mandatory requirement of NTN for getting its User 
ID and password. 
 
Keeping the said issue in view, the stakeholders at KEPZ has knocked the court''s doors over the said 
decision of the customs department and got stay order over the implementation of WeBOC at KEPZ, he 
maintained. 
 
Moreover, he said that the customs department after series of talks has now shown concurrence on the 
proposal that KEPZ would issue Unique ID number to its stakeholders and the same could be accepted 
against the mandatory requirement of NTN for getting User ID and password of the system and the customs 
department would make appropriate amendments in the system. 
 
Replying to a question, he said that meeting in this regard would be held on December 5, 2018 (today) 
where all related issues and modalities would be discussed and if the negotiations between the stakeholders 
of KEPZ and customs department would remain successful, the latter would withdraw the case from court 
and then customs department would allow to implement WeBOC at KEPZ. 
 
Meanwhile, the project team for implementation of WeBOC at KEPZ held an awareness session at the office 
of the Karachi Customs Agents Association (KCAA). 
 
Rehan Alcram deputy director, Directorate General of Reforms & Automation of Pakistan Customs and 
Arshad Hussain, senior manager operation, Pakistan Revenue Automation (Pvt) Ltd (PRAL) briefed the 
participants about the implementation of the WeBOC system at KEPZ. 
 
They said that this module would facilitate the stakeholders in general and customs agents in particulars in 
order to reduce dwell time for the clearance of consignment at the zone. 
 
On the occasion, Arshad Khurshid general secretary KCAA assured their full support and cooperation for 
the implementation of WeBOC at KEPZ and for making their members updated about latest amendments in 
the system to be made by Pakistan customs on regular basis. 
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