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Remittances 
PRIME Minister Imran Khan wants overseas Pakistanis to send remittances 
throughbankingchannels. 
 
I received, through the banking channel, the remittance in Canadian dollars, in an equivalent 
amount in Pakistani rupees, credited in my account in a Pakistani bank on July16. 
 
Since then, I have been trying to get an encashment certificate from the branch. 
 
According to them, the remittance came from Canada through another bank, and it has sent 
numerous emails to the other bank but no reply is coming from that banl(. 
 
I lodged a complaint at info@ bankingmohtasib.gov.pk and got a reply saying: `We have 
referred this matter to a senior service contact at the bank for their needful action and revert to 
you. 
 
On Oct 1 a call came from the my bank`s head office that it has informed the Banking Mohtasib 
that the other bank is not giving any feedback. 
 
He informed me that the Banking Mohtasib can also take up this matter with the other bank. 
 
If this is the banking system in our country, the prime minister will never get remittances through 
banking channels. 
 
Name withheld on request Karachi 


