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Complaints emerge on new ST refund system 
KARACHI: Some textile exporters are already rejecting the new system of refund payments 
and urging upon the government to establish an Escrow Account which could ensure prompt 
payment of sales tax refunds to export-oriented sectors. 
 
This demand was made by leaders of Pakistan Bedwear Exporters Association (PBEA) and 
Towel Manufacturers’ Association of Pakistan (TMAP) in a joint press conference on 
Tuesday at TMA House. 
 
Speaking on the occasion PBEA Chairman Shabir Ahmed said that the new system of refund 
payments announced by the government on Aug 7 is not only cumbersome but also takes a 
lot of time for fulfilling its conditions. 
 
He was critical of the Federal Board of Revenue (FBR) for not even taking interest in 
explaining the new refund payment system by holding workshops or meetings with exporters. 
 
TMAP Chairman Farrukh Maqbool was equally critical of the government approach 
towards payment of refunds of 17 per cent general sales tax (GST) and other levies. He said 
when exports are zero-rated then why should the government put these funds in its 
exchequer. 
 
He suggested that the collection of 17pc GST and other levies which have to be paid back to 
exporters should be kept in an Escrow Account which should be jointly monitored by a 
leading chartered accountant firm and exporters. 


