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             25th October, 2019 

  Editorial 
 
 
Business kudos 
THE government is in a celebratory mood. And why not? After all, Pakistan has gained 28 
places to rise to the rank of 108 on the World Bank’s Ease of Doing Business Index 2020 in 
addition to securing a slot among the top 10 nations with the most improved business climate. 
The improvement in the EODBI ranking is the biggest upward jump in the country’s history 
and a major achievement which led the prime minister to take to Twitter to declare “another 
of our manifesto commitments fulfilled”. The bank said the “rise is significant and made 
possible by collective and coordinated actions of federal government and provincial 
governments of Punjab and Sindh over the past year”. The country has been rewarded for 
improving business regulations. 
 
The regulatory reforms implemented under the accelerated reform agenda have made starting 
a business easier, simplified the approval process for obtaining a construction permit and 
ensured regular building quality inspections. They have also introduced online payment 
modules for value-added taxes and corporate income taxes, besides reducing the number of 
taxes and levies from 47 to 34. It is also easier and faster now to get an electricity connection 
and register property, and so on. The ‘ease of doing business’ reforms are expected to 
facilitate small and medium enterprises, and the higher EODBI ranking is likely to help 
improve the country’s image. 
 
However, while the reforms look great on paper and the government has been praised by 
global lenders, there are still areas of concern, such as the enforcement of contracts where 
Pakistan needs to work harder to make progress and further improve its position. The ground 
reality is that the reforms ‘enacted’ so far remain confined to official files only. The 
government, for example, may have made it easier on paper for firms to get an electricity 
connection, but investors, especially small- and medium-sized companies, continue to face 
the same old bureaucratic red tape when they apply for a connection. They still cannot get 
electricity without paying a substantial price to the authorities to avoid delays. Moreover, 
while promoting an environment to facilitate business is crucial to reducing the time required 
for setting up a venture and cutting costs, this alone cannot convince an investor — local or 
foreign — to start pouring money into the country. If the EODBI ranking were the only or the 
most important factor in attracting investment, Bangladesh with its rank of 168 on the index 
would not have seen global brands racing towards it. There are several other factors, such as 
political stability, rule of law, international country perception, etc, that hugely affect 
investment choices. These factors influence the investors’ decision more than the EODBI 
ranking of a country, even if the latter is on the top of their ‘check list’. The government must 
do all it can to address the shortcomings and remove the hurdles. 


