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Dear Customers,

At Indus Motors Company Ltd. (IMC), our top priority is your satisfaction. For your
convenience and ease of vehicle purchase, IMC is maintaining a simple and transparent
booking process at all its 35 dealerships across Pakistan. Following are the simple steps
to book your Toyota vehicle:

Visit your nearest Toyota Authorised Dealership along with a pay order in the name of
“Indus Motors Company Ltd.”, payable anywhere in Pakistan. Make sure that the pay
order carries your name as the payer. This provides you the assurance that the pay
order instrument can only be used against your booking order. You will be requested
to submit a clear copy of your original CNIC and NTN number (if a tax payer) to the
dealer to process your booking. Kindly note that no individual is authorised to receive
payment in his own name on behalf of the company (IMC) and you should not provide
cash, cheque or pay order in favour of any person or company other than
Indus Motors Company Ltd. (IMC).

Please ensure that you completely fill-in the Provisional Booking Order (PBO) form.
Additionally, when you are placing an order, please read and sign on the PBO terms
and conditions. Upon submission of your PBO form, please keep the signed and
stamped green “Customer Copy” of PBO with you, which will serve as a proof of
booking from the Toyota Authorised Dealership.

Delivery details will be sent to you through SMS at the provided mobile number. At
the time of delivery, you will be requested to visit the respective dealership in person,
along with the original CNIC and the green copy of the PBO to collect your vehicle.

Please visit IMC's website at www.toyota-indus.com/vehicle-availability to check
vehicle availability and lead time, prior to placing your order.

A list of Toyota Authorised Dealerships is also available on our website:
www.toyota-indus.com/find-a-dealer/
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