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               1st March, 2019 

 
 
Passengers’ ordeal 
WHEN the war drums are beating, the impact on citizens’ lives in practical ways is immediate. On 
Wednesday, for example, more than 150 domestic and international flights were cancelled after the Civil 
Aviation Authority announced that it had closed Pakistan’s airspace to all air traffic from 12.30pm to 5am 
on Thursday. Thousands of would-be passengers, some of them undoubtedly travelling for urgent reasons, 
or catching connecting flights for further destinations, were greatly inconvenienced. They were at least more 
fortunate than those on a Dubai-bound flight, whose experience was reported on this paper’s website 
yesterday. According to one of the passengers, the plane was fully boarded and awaiting take off when it 
was announced that the flight had been cancelled and everyone had to disembark. But that was only the 
beginning of their ordeal. The passengers were told that since no vehicles were allowed within the vicinity 
of airport, they would have to leave the terminal on foot, lugging their suitcases — which took three hours 
or so to arrive — to the nearest main road in order to catch a lift back home. There were no arrangements to 
transport even the elderly and the ailing. 
 
The spectre of a full-blown conflict between Pakistan and India has many people rattled, and understandably 
so. In such a situation, precautionary measures are necessary to prevent citizens being put in harm’s way. 
The closure of the airspace is perhaps one aspect of this modus operandi; one cannot even argue with the 
abruptness with which it was announced. That said, surely airport authorities should be better prepared for 
such eventualities, or at least scramble to make alternate arrangements that would lessen the passengers’ 
distress. Could the airport’s own vehicles not have been put into service to transport the passengers to the 
main road? The security protocol may say nothing more beyond the mandatory disembarkation of 
passengers once the closure of airspace is in effect, but what about the airport authorities’ responsibility 
towards the travellers’ well-being? 
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